
CSAW Steering Committee Recommendations 

Recommendations Action items 

• Sharing actionable items and recommendation in a live document 
 

Bella will follow-up  

• Training 
o Trauma informed training for crisis teams, community partners, 

law enforcement and EMS.  
o Implicit bias training 
o Culturally responsive training 
o Antiracism training  
o Make sure the communities getting the training are asked what 

their needs are. Each community may need something different.  
o Have law enforcement and community providers, train together. 

This will promote trust.  
 

OHA can provide 
and require 
antiracism and 
implicit bias 
training to 
providers and offer 
the same to law 
enforcement 
partners. 

• Future discussion on establishing protocols around how police show up 
at a person’s home.  

o Can law enforcement announce that they are not armed. 
o Can law enforcement arrive without weapons. 

 

This can be part of 
provider guidance 
for policies and 
procedure around 
correspondence 
with law 
enforcement 

• Having only law enforcement that has been trained in de-escalation, 
respond to crisis calls. A screening process for officers who are allowed 
to respond to calls.  

 

Needs further 
discussion 

• Avoid having law enforcement respond if the person in crisis does not 
want them or does not feel safe around them.  

 

Needs further 
discussion 

• Create community forums around cultural awareness and getting to 
know each other.  

 

OHA partnering 
with community 
partners to plan 
community 
engagement 
including 
socializing 
between law 
enforcement and 
BH teams: Social 
Connectedness 

• Further conversation about black and brown youth and how they are 
perceived as older than they are. Have dispatch gather more 
information before sending officer out.  

 

Implicit Bias 
training 

• Community database for law enforcement that has had any complaints 
regarding brutality or racism.  

 

N/A 

• Rusha will find out when the NAMI report will be publicly available.  
 

Bella to follow up 
with Caren 
Caldwell from 
NAMI 



 


